Capture™

Web Lead Response Management

We've now extended our patient experience services to include Capture - a personalized outreach program that systematically
follows-up with prospective patients who submit a request for information or request to book an appointment online. Our team
fields every web response and follows-up using three methods: phone call, email, and text. Our team tailors the method of
response when a prospect has a preferred method of contact, such as a preference for text vs phone call. This not only ensures
seamless and personalized communication from your practice, but it also allows your staff to focus on providing the best patient
experience in the office. Here's how it works:

Patient Submits Contact Form
Prospect fills out form on website and
indicates preferred contact method.
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OptiCall attempts to reach the prospect
via phone call, email, and text..
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email drip campaigns.

FOR MORE INFORMATION, CALL (877) 238-0555

ORVISIT WWW.OPTICALL.COM/SERVICES/CAPTURE




